LICENSE AGREEMENT
This unilateral contract is an agreement between you, the Licensee, and AJH Associates.

You, the licensee, by the act of using the software agree to be bound by the terms of this agreement. Do not use
the software without first reading, understanding, and agreeing to the terms and conditions of this agreement. If
you do not agree with the terms of this License, cease using the software immediately.

1. LICENSE. Upon product registration, AJH Associates agrees to grant you (hereinafter called "Licensee") a
nonexclusive, single site license to use the enclosed Quick Response System II and General Network Editor
subject to the terms and conditions set forth in this License Agreement.

2. OWNERSHIP. As a Licensee, Licensee owns the magnetic or other physical media on which the software is
originally or subsequently recorded. This License is not a sale of the software or any copy thereof. The software
is protected by United States and International copyright law and any infringement of this copyright is subject to
prosecution and will be prosecuted upon discovery. Violators are subject to both civil and criminal penalties.

3. USE. The software may be used on any number of computers within Licensee's department, which is defined
as a single organizational unit or entity, having a unique function in a single location, and any and all persons
using these copies are also Licensees. This license also authorizes Licensee to use the software on portable
computers while on official travel and on home computers, so long as all such use is on behalf of the office for
which the software license was obtained. Branch offices and sub-offices not located at the same geographic
location are not licensed to use this software even if the software may be stored on a portable computer. If you
have any questions as to the validity of your License, contact AJH Associates.

4. TRAINING PURPOSES. The software may be used for multi-participant classroom or workshop instruction,
as long as copies are not distributed. Portions of the documentation may be copied for such purposes. The
software may be used for demonstrations and conferences, as long as copies are not made and distributed.

5. COPY RESTRICTIONS. Unauthorized copying, distribution or dissemination of the software is expressly
forbidden, except when used for training. Licensee may be held legally responsible for any copyright
infringement that is caused or encouraged by failure to abide by the terms of this License. Subject to these
restrictions, Licensee may make copies of the software for backup purposes, and for use of the software on any
computers located within its office complex, as described in paragraph 3. Licensee may reproduce the
associated documentation as necessary to use within the geographic office described herein. The software must
not be placed on any computer whose contents are publicly accessible. Licensee may not modify, adapt,
translate, reverse engineer, decompile, disassemble, or create derivative work from the software or any
associated written materials without the prior written consent of AJH Associates. Any such activity or product
becomes the absolute property of AJH Associates. Under no circumstances may the software or associated
printed documentation be copied for sale, distribution or dissemination by any means, except as provided in
paragraphs 3 and 4, without the express, written consent of AJH Associates.

6. TRANSFER RESTRICTIONS. This license is granted only to the person or organization that registers the
software. The software is licensed only to the Licensee, and this License Agreement may not be assigned or
transferred to anyone without prior written notification to AJH Associates by the Licensee. Any authorized
transferee of this Agreement shall be bound by the terms and conditions hereof. In no event may the Licensee
transfer, assign, rent, lease, or sell the software on a temporary or permanent basis except as expressly provided
herein.

7. SUPPORT. AJH Associates may from time to time revise or update the software to correct bugs or add
minor improvements. AJH Associates, at its discretion, may post revised software on its own web site or
another web site. The software is otherwise provided without any promise of technical assistance. AJH
Associates reserves the right to determine the reasonableness of the support. AJH Associates reserves the right



to make substantial revisions and enhancements to the software and to distribute such substantially revised
versions as separate products. Upon release of any such revised version of the software, AJH Associates'
obligation to provide additional new bug fixes to the old version of the software is terminated.

8. LIMITATIONS OF REMEDIES. 1t is the responsibility of the Licensee to understand fully the limitations of
and assumptions underlying the software and not to make use of the software without the assistance of personnel
with appropriate expertise. Licensee accepts all responsibility for review, application, and the use of the program
output and accepts all responsibility for certification that said output meets provisions of any applicable design
code, standard or any project specification. Except as provided above, the product is provided “as is” without
warranty of any kind, either expressed or implied, including, but not limited to, the implied warranties of
merchantability and fitness for a particular purpose. AJH Associates does not warrant that the functions
contained in the software will meet licensee’s requirements or that the operation of the software will be
uninterrupted or error-free. The entire risk as to the quality and performance of the product is with licensee. In
no event will AJH Associates be liable to licensee for any damages, including any lost profits, lost savings, or
other incidental or consequential damages arising out of the use of or inability to use the software. AJH
Associates has no knowledge of the hardware or software configurations of the licensee and assumes no liability
for their damage

9. GOVERNING LAW. This License Agreement shall be governed by the laws of the State of Wisconsin,
U.S.A. Jurisdiction shall be in the State of Wisconsin and venue shall be in Milwaukee County.

10. GENERAL. This License Agreement is the complete and exclusive statement of the agreement between
Licensee and AJH Associates and supersedes any proposal or prior agreement, oral or written, and any other
communications between Licensee and AJH Associates relating to the subject matter of this License Agreement.
This License Agreement may only be modified by a written agreement made subsequent to the date hereof.

11. SEVERABILITY. If any portion of this agreement shall be declared void or a nullity by a Court of
competent jurisdiction then the remainder hereof shall survive and remain in full force and effect. Should you
have any questions concerning this License, you may contact AJH Associates, 4845 N. Newhall, Milwaukee,
WI 53217, ajh.associates@att.net.



